reasonable present parameters to diagnosis, and should not, of course, be used to push clinical evaluation further into the background.
The sections on generalized bone disease are very instructive, and the authors are certainly to be congratulated on having devoted less than 12 out of 400 pages to a discussion of 'osteoarthritis'and then always with definite qualification. As T S Elliot wrote: 'Last year's words belong to last year's language, and next year's words await another voice'. Here is to be heard the first hint of such a voice, from at least two masters who have made their contribution to the subject.
This work is a splendid contribution to ortho-'paedic education and will certainly find its place on the shelf of any establishment where young surgeons are being taught. It remains to be said that orthopaedic diagnosis is still 90% a clinical exercise, but the help of a radiologist and histopathologist in the unusual, difficult case is absolutely essential, because without them many problems would remain unsolved. LIPMANN This fine book examines many aspects of the doctor-patient relationship and is full of good sense. It is written in clear English with a lucid style and is free ofjargon. There are enough anecdotes to enforce points, but not so many that they interrupt the theme.
Mendel's message is that we should serve our patients and their relatives not only with technical competence but also with due humility and concern. Some of this attitude may have been lost in the generation of doctors who have grown up with the scientific explosion of the last 30 years. Time and again patients tell their general practitioners and their friends of thoughtless and tactless remarks made by hospital staff; even allowing for exaggeration, much of this must be true and it is to such staff that Mendel speaks. As it is written by a hospital consultant, the book is perhaps addressed rather more to his colleagues than to the general practitioner, whose relationship with a patient is of a different order lasting 20 or 30 years. However, nearly all of his points are of relevance to family doctors as well.
How refreshing that Mendel dares to say that we should behave with dignity and dress accordingly. A psychi'atrist writing on a similar subject recently advocated scruffy clothes so that our patients could more easily identify with us! Mendel indulges in no such trendy claptrap. A tidy doctor with a tidy desk is likely to be an efficient doctor; patients are likely to feel that such a doctor will not lose their records or give them the wrong injection.
Good doctors are often too busy to write such a book and we are fortunate that someone of Mendel's stature has taken the time and trouble to do so. None of us should be too busy to read it.
DAVID HAY
General Practitioner, London
